I thought the information on this sheet in regard to meeting the needs of patients who are blind or vision impaired might be useful to you and your fellow staff.

· Staff should be conversant with the hospitals policies and procedures in regard to patients with a disability.

· When approaching a patient who is blind or vision impaired hospital personnel should introduce themselves by name; their position in the staff structure and their role in relation to the patient, or about the procedure they are conducting or about to conduct.  Patients with sight presumably pick up this information by reading name tags and hospital information sheets, observing the behaviour of other patients and staff, etc.

· When hospital staff are delivering food, medication, water or other item; don’t just leave them on bedside tables, please inform the patient who is blind or vision impaired that such a delivery has been made.

· Adequate lighting, appropriate signage, and the use of tactile and auditory cues will not only assist patients who are blind or vision impaired in navigating around the hospital, but will be a benefit to all.

· Unfortunately, often there is little or no attempt by health care staff to orient patients who are blind or vision impaired to their surroundings.  This lack of orientation presents a frightening situation to patients who are blind or vision impaired, especially when awakening from a period of unconsciousness following surgery.

· Admissions procedures, pre-admission information, consent forms for surgery and procedures, general information about hospital services and personnel, information about medications and related public health information should be provided in alternative formats such as large print, audio, Braille or electronic formats so people who are blind or vision impaired can access this information independently.  The lack of independent access to this information creates unnecessary dependence on others, compromises privacy and dignity, and (most alarmingly) puts the health of people who are blind or vision impaired in jeopardy.

· People who are blind or vision impaired may require assistance to fill out paperwork, and should be given the courtesy of privacy, and not be asked to provide personal or medically confidential information at the reception desk.

· When assisting a person who is blind or vision impaired to a seat, or to consulting rooms, do not point and say “over there”.  Staff should be trained in sighted guide techniques and should offer their arm. The person who is blind or vision impaired will hold the person’s arm just above the elbow, and can be safely guided to a seat or other destination.

· Whilst it is medically appropriate for a doctor or other health care professional to know the cause of the person’s blindness or vision impairment, it is important to focus on the presenting medical problem, and avoid asking curious questions about how the person manages activities of daily living, or about their mobility aid, etc.

· People who are deafblind may require a longer consultation time to enable information to be communicated effectively.  Always use a professionally trained deafblind interpreting service.
