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Welcome to the New South Wales Blind Citizens Toolkit.

Introduction

For too long, our staff at Blind Citizens Australia have heard stories about people who are blind or vision impaired going without many of the vital services and supports that are available to assist them. The truth is, navigating the disability service system can be a complex and frustrating process. Through our work, it has become clear that service providers and professionals who diagnose vision loss do not always provide their clients with appropriate information and referral and as a result, many people simply don’t know about the range of options that exist to enable them to have greater choice and control over their lives. This is where our Blind Citizens toolkits come in!

We have produced a separate toolkit for each Australian state and territory to provide comprehensive and easy to understand information about the range of benefits, concessions and services that are available to people who are blind or vision impaired. These toolkits will be especially useful for individuals who are new to vision loss or have just moved interstate. Because the disability service system is constantly evolving, however, even those individuals who have been blind or vision impaired for a longer period of time will find the information contained in these toolkits to be relevant and useful.

You can obtain a copy of any of our Blind Citizens Toolkits in your preferred format by contacting our national office on the details below:
Blind Citizens Australia

Ross House

Level 3, 247-251 Flinders Lane

Melbourne VIC 3000

Phone: 03 9654 1400

Fax: 03 9650 3200

Toll free: 1800 033 660

Email: bca@bca.org.au 
Web: www.bca.org.au  

Disclaimer: 

The content in this toolkit has been developed to reflect the benefits, entitlements and services available to people who are blind and vision impaired.  All content is of a general nature and for personal use only. Although every effort has been made to verify the accuracy and currency of the information contained within this document at the time of publication, details may be subject to change without notice.

If you would like to provide comment on the content of this toolkit, please contact our National Office.
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1. Disability care and support Schemes

Important note:

The disability support landscape has changed significantly over the past few years and will continue to evolve in years to come. We recommend you read through this section to learn more about the care and support schemes that are currently available, however we know the range of options can be quite confusing. If you would like assistance to find out which scheme you may be eligible for, you might benefit from speaking to a Local Area Coordinator (LAC). In NSW, there are currently two organisations that have been funded to provide Local Area Coordination services – these are Uniting, and St Vincent de Paul. Contact details for both organisations have been provided below –

Uniting
Uniting’s services are in the areas of aged care and disability, community services, and chaplaincy and they get involved in social justice and advocacy issues that impact the people we serve.
Phone: 1800 864 846
Website: www.uniting.org.
St Vincent de Paul
St Vincent De Paul offers a range of services and supports including disability services to help people living with disability integrate and socialise with the broader community.

Phone: (02) 9568 0262 

Website: www.vinnies.org.au
National Disability Insurance Scheme 

The National Disability Insurance Scheme (NDIS) facilitates lifetime funding for reasonable and necessary supports. You must be under 65 years of age to enter this scheme. These supports are aligned to the goals and choices the individual makes regarding their independence and social and economic participation.  

Blind Citizens Australia is here to help. The NDIS can be complex. For tailored supports access our factsheets here: 

Phone: 1800 800 110

Website: www.ndis.gov.au 
National Injury Insurance Scheme (NIIS)

Available in Queensland and rolling out in other states the NIIS is a no-fault scheme that provides life time care for individuals who have suffered significant injury including permanent legal blindness. The injury needs to be caused by a motor vehicle, workplace, medical or general accident. 
Blind Citizens Australia is here to help. This scheme is new and understanding available information can be complex. If you would like support  please review our fact sheet here {INSERT LINK WHEN DEVELOPED} or contact Blind Citizens Australia on 1800 033 660.

Phone: Not Available; QLD 1300 607 566
Website:  www.treasury.gov.au  ; www.niis.qld.gov.au 


Continuity of Support Programme
The Continuity of Support Programme is intended to enable people over 65 to continue receiving the same level and type of support they were receiving prior to the NDIS. Under the CoS you will not loose your current services or pay any more. However, if your needs have changed you may need to consider other aged care such as the Commonwealth Home Support Programme (CHSP). 

Blind Citizens Australia is here to help. If you are experiencing difficulties access our fact sheet FROG or call BCA on 1800 033 660.

Phone: 1800 020 103
Website: www.health.gov.au
My Aged Care
People who acquire vision loss after the age of 65 will need to access support through My Aged Care. There are two types of support packages available through My Aged Care. Home care packages, designed to enable people to continue living in their homes and; Residential care packages for individuals who need to transition to an aged care facility. An assessment is required to determine eligibility.  

Blind Citizens Australia is here to help. Understanding the process, service needs and timeframes for My Aged Care can be complex. BCA offers support and advocacy. For further tailored information on My Aged Care review our fact sheets here FROG or call us on 1800 033 660.

Phone: 1800 200 422

Web: www.myagedcare.gov.au
2. Organisations of and/or for people who are blind or vision impaired
2.1. Blind Citizens Australia (BCA)

Blind Citizens Australia is the peak national representative organisation of Australians who are blind or vision impaired. The organisation provides an information and advocacy service that can be accessed free of charge. BCA members also receive regular publications to keep them informed about different issues that may affect them and have access to a range of peer support opportunities.

Phone: 1800 033 660

Website: www.bca.org.au
Blind Sporting Association NSW

The blind Sporting Association coordinates and promotes the sporting and recreational interests of people who are blind or vision impaired. The Association currently supports competitive state/national teams in a range of sports, including alpine skiing, cricket, cycling, athletics, equestrian, dressage, goal ball, swimming, sailing, rowing golf, powerlifting and tenpin bowling. The Association also offers recreational opportunities in sports such as Aerobics and Fitness, Canoeing, Gymnastics, Judo, Riding, Snow Skiing, Surfing, Water-skiing.
Phone: (02) 9638 7075
Website: www.blindcricket.com/blindsports.html 
Deaf Blind Association (NSW)

The Deaf Blind Association advocates on behalf of people who are deafblind and encourages self-advocacy amongst its members. The organisation also conducts a range of social and recreational activities. 
Phone: (02) 9744 0160
Website: www.dbansw.org.au 
Guide Dogs NSW/ACT

Guide Dogs NSW/ACT provide assistance to anyone with vision loss, no matter what their age or level of vision. Services and supports are aimed at improving independence and confidence and include orientation and mobility training, electronic aids, Advocacy, Pets as therapy and Guide Dogs. 
Phone: (02) 9412 9300

Website: www.guidedogs.com.au
Macular Disease Foundation

Macular Disease Foundation Australia is committed to providing people with a macular disease, their family and carers, with access to relevant support and support services. The Foundation also supports health care professionals with information and resources to help them support their patients. Programs are directed towards education, awareness, early detection and treatments, support services and representation.

Phone: 1800 111 709
Website: www.mdfoundation.com.au
Retina Australia

Retina Australia is committed to raising funds for research into
The detection, prevention, treatment and cure of inherited retinal dystrophies. Through its state member organisations, crucial support and information is provided to the newly-diagnosed and to those whose vision is deteriorating. 

Phone: 1800 999 870
Website: www.retinaaustralia.com.au
Royal Institute for Deaf and Blind Children (RIDBC)
RIDCB support Australians who have hearing of vision loss and the people who support them. They offer specialist hearing and vision services and therapies as well as education and research. Their services are for children and adults. They also educate professionals in the field of sensory disability. 
Phone: 1300 581 391
Website: www.ridbc.org.au
Vision Australia

Vision Australia’s services are tailored to a person’s level of vision and touch every aspect of a person’s life. These services include adaptive technology training, Braille training, training in the use of a Seeing Eye Dog or cane, independent living services such as occupational therapy, employment services, library services, advocacy and peer support. 

Phone: 1300 847 466

Website: www.visionaustralia.org 
3. Income Support and financial assistance
Important note:

Most of the payments listed in this section are administered by Centrelink. There are different phone numbers that will apply, depending on the type of payment you wish to enquire about, and the relevant phone number has been provided under the entry for each payment. Alternatively, you can obtain further information about payments administered by Centrelink by visiting www.humanservices.gov.au
Age Pension 
The age pension is main income support payment for people who have reached age pension age. There is eligibility criterion however, the income test is not used if you are permanently blind and get Age Pension unless you get Rent Assistance.

Website: www.humanservices.gov.au/agepension
Phone: 132 300
Austudy

Financial help for full time students and Australian Apprentices, 25 years or older. Must be studying an approved course and be under income and asset test limits.

Note: The 2017–18 Budget includes a measure Better Alignment of Student Payments which may change this information from 1 January 2018.

Phone: 132 490
Website: www.humanservices.gov.au/austudy 
Carer Allowance 

A fortnightly income supplement if you give daily care and attention to someone who has a disability, serious illness, or an adult who is frail and old. That is not subject to an income and assets test. It can be paid in addition to wages or other support payments such as the Carer Payment or Parenting Payment. 

Phone: 132 717
Website: www.humanservices.gov.au/carerallowance 
Carer Payment

An income support payment if you give constant care to someone who has a severe disability, illness, or an adult who is frail and old. There are eligibility rules for the carer and person receiving care.

Blind Citizens Australia is here to help. Determining eligibility and applying for the carers allowance can be complex. For support call us on: 1800 033 660 {TURTLE – do we need a fact sheet here maybe explaining what Disability Assessment is in blindness context?}

Phone:  132 717
Website: www.humanservices.gov.au/carerpayment 
Crisis payment

The Crisis payment is a one-off payment that is available to assist people who are suffering severe financial hardship  and experiencing difficult or extreme circumstances such as domestic violence, arrival in Australia for the first time on humanitarian visa or recently released from prison or psychiatric confinement. 

Phone:  132 850
Website: www.humanservices.gov.au/crisispayment
Disability Support Pension 
The Disability Support Pension provides financial support if you have a permanent physical, intellectual or psychiatric condition that stops you from working. It is subject to income and asset tests. You may not be subject to the income or assets test if you’re permanently blind, unless you’re claiming Rent Assistance, or your partner claims an income support payment.
Blind Citizens Australia is here to help. Determining eligibility and applying for the DSP (Blind)  can be complex. For support call us on:. 1800 033 660 {TURTLE – do we need a fact sheet here maybe explaining what Disability Assessment is in blindness context?}
Phone: 132 717
Website: www.humanservices.gov.au
Education Entry Payment

A once a year payment made when you start an approved education course and you get certain income support. It is a lump sum taxable payment of $208.00 per year.

Phone:  132 490
Website: www.humanservices.gov.au 

Essential Medical Equipment Payment

The Essential Medical Equipment Payment helps with the additional costs of running essential medical equipment, medically required heating or cooling, or both.

Phone: 132 717.

Website: www.humanservices.gov.au
Mobility Allowance

A regular payment to help with essential travel costs if you have a medical condition that means you can’t use public transport. Not available for persons receiving NDIS.  
Phone:  132 717
Website: www.humanservices.gov.au/individuals/services/centrelink/mobility-allowance 
Newstart Allowance

The main income support payment while you’re unemployed and looking for work.

Phone: 132 850
Website: www.humanservices.gov.au/individuals/services/centrelink/newstart-allowance 
No Interest Loans Scheme

The No Interest Loan Scheme (NILS) provides eligible individuals and families on low incomes with access to safe, fair and affordable credit. Loans are available for up to $1,500 for essential goods and services such as fridges, washing machines and medical procedures. Repayments are set up at an affordable amount over 12 to 18 months.

Phone: 136457

Website: www.nils.com.au
Pensioner Education Supplement (PES)

A regular extra payment to help with study costs if you get certain income support from Centrelink and study an approved secondary or tertiary course.

Phone: 132 490
Website: www.humanservices.gov.au/individuals/enablers/claiming-pensioner-education-supplement 
Rent Assistance

A regular extra payment if you pay rent and get certain payments from Centrelink. 

Phone: 132 490
Website: www.humanservices.gov.au/individuals/services/centrelink/rent-assistance 
Sickness Allowance

An income support payment if you can’t work or study for a while because of illness, injury or disability.

Phone:  132 717
Website: www.humanservices.gov.au/individuals/services/centrelink/sickness-allowance 
Telephone Allowance

A quarterly payment to help with phone and internet costs if you get certain payments Centrelink. 

Phone: 1800 132 594 

Website: www.humanservices.gov.au/individuals/services/centrelink/telephone-allowance 
Utilities Allowance

A quarterly payment to help with household bills if you get certain payments from Centrelink.

Phone: 1800 132 594 
Website: www.humanservices.gov.au/individuals/services/centrelink/utilities-allowance  
Youth Allowance

Financial help if you’re 24 or younger and studying, an Australian Apprentice, looking for work or sick.

Phone: 136 150. 
Website: www.humanservices.gov.au/individuals/services/centrelink/youth-allowance  
Youth Disability Supplement

An extra payment if you’re a young person with disability and on some type of income support.

Phone: 132 717.
Website: www.humanservices.gov.au/individuals/services/centrelink/youth-disability-supplement 
4. Money management 
Basic Bank Accounts

If you get a centrelink payment or have a concession card, you may be eligible for a fee free account with your financial institution.

Contact Australian Bankers Association http://www.affordablebanking.info/What-is-a-basic-bank-account-.html 
Identifying Cash

Blind Citizens Australia offers several resources and fact sheets to help you identify various notes and coins. This includes “Cash Test” note identification cards, apps and how to understand tactile markings on notes and coins. 

Contact: 1800 033 660
{Turtle} Insert link to Identifying Cash fact sheet here.

EFTPOS Transactions

Most EFTPOS machines with separate push buttons (as opposed to touchscreen panels) include a number of tactile features to assist customers who are blind or vision impaired. These features will usually include a raised dot on the 5 key, a raised circle on the ‘ok” button and a raised cross on the “cancel” button. 

For more information on how to use EFTPS and other payment methods or, what to do if you encounter an inaccessible machine please review our factsheet {TURTLE) Using EFTPOS and ATMS

Contact BCA: 1800 033 660

www.bca.org.au 

LookTel Money Reader

LookTel Money Reader is an IOS application that instantly recognizes currency and speaks the denomination.

www.looktel.com/moneyreader 

Audio Aided Automatic Teller Machines (ATM)

Audio Aided ATM’s utilize special keys with Pips (raised round dots) and voice over technology to assist vision impaired people to complete a transaction. The service is accessed via a headphone jack which needs to be supplied by the user. 

BCA has a factsheet which provides more information on this service {TURTLE} Using EFTPOS and ATMS

Contact BCA: 1800 033 660
5. Aids and Equipment 
Important note:

If you have an individually funded package of supports under the National Disability Insurance Scheme or My Aged Care, you should talk to your planner or case manager about the aids or equipment you need to see if they can be funded as part of your support package.

Enable NSW
EnableNSW provides equipment and services to people in NSW with chronic health conditions or disability to assist them with mobility, communication and self-care. They also provide financial assistance for people who have to travel significant distances to access specialist medical treatment which is not available locally.

Phone: 1800 362 253

Website: www.enable.health.nsw.gov.au
Job Access

Access for People with Disability provides disability employment supports including government financial and other supports for workplace modifications. It provides support for finding jobs, workplace environment, job tailoring and skills regarding disability disclosure. 
Blind Citizens Australia is here to help. For tailored information on how job access may help the blind / VI please review our fact sheet: {Turtle} Support for Blind / VI utilizing Job Access.

Phone: 1800 464 800

Website:  www.jobaccess.gov.au
Lions Visual Independence Adaptive Technology Grants

Lions Visual Independence is currently offering grant opportunities for the ID Mate Talking Barcode Scanner. The grant is available to those who have funding for the item through NDIS.

Phone: 1300 787 469

Work Ventures
WorkVentures provides low cost refurbished computers. They also offer traineeships for people looking to gain IT and Business Administration Skills. 

Phone: 1800 112 205
Website: www.workventures.com.au
NVDA (Non-Visual Desktop Access)

NVDA is a free screen reader for Windows that provides computer access for people who are blind or vision impaired. It uses a computerized voice and can convert text to braille at the users preference. 

Phone: (07) 3149 3306

Website: www.nvda-project.org
TAD Custom Designed Equipment Service

TAD Disability Services provides personalized equipment, technology and services. Examples for VI / Blind might include modifying household equipment to make it tactile, or anything else that requires innovation and skill to meet a disability need. They support recreation devices and have worked with a low vision surfer to invent a waterproof goggle with telescope. If you want it and it doesn’t exist call them. 

Phone: NSW 1300 663 243
Website: http://www.solve.org.au/our-service/tad-around-australia 
Taylored Thinking

Taylored thinking provides customized and designer mobility aids such as canes. They specialize in athletic equipment to enable blind and VI to walk, run safely. Services include basic braille equipment and individualized health and wellbeing services including exercise advice and training for guide running techniques. 

Phone: 0450 710 616

Website: https://tayloredthinking.com.au 
Vision Australia Further Education Bursary

The bursaries provide adaptive technology to help blind and Vision Impaired students fully participate and succeed in their chosen studies. 
Phone:  1300 847 466

Website:  www.visionaustralia.org
See Through My Eyes

STME offers services for blind and Vision impaired persons. They include Scholarships towards tuition costs, adaptive technology bursaries, Careers Counselling, Workplace Information sessions and advocacy. 

Phone: 1300 107 754

Website: www.seethroughmyeyes.org.au 

World Access For the Blind Australia

Orientation and mobility educators specialising in echo location and flash sonar.
Phone: 0421 360802
Website: http://www.worldaccessfortheblindaustralia.org.au/

6. Transport 
Airport Meet and Assist Services

A meet and assist service must be requested at the time of booking. Many online forms now have a check box to indicate this service is required. The person will provide sighted guide for airport navigation needs. Contact your air-line for their specific information. 

Community Transport

Community transport or Community Connections are local / council based services that assists people with a disability and their carers for whom conventional public transport systems may not be an appropriate option. To find out more contact your local council. Please note that not all councils will have community transport options available. 

Companion Card

The Companion Card is issued to people with a significant, permanent disability, who can demonstrate that they are unable to access most community activities and venues without attendant care support. Participating organisations will issue the cardholder with a second ticket for their companion at no charge. Examples of participating organisations are entertainment companies and venues, sporting, theatres and public transport. 

Phone:  1800 650 611

Website:  www.companioncard.org.au
Australian Disability Parking Scheme
Permit holders can park in parking spaces showing the international symbol of access and can receive concessions in most public parking spaces where the sign or meter shows specific time limits. All enquiries about permit applications, cost, eligibility and use should be directed to the relevant State or Territory authority.
Website:  http://www.dss.gov.au/australian-disability-parking-scheme 

Community Care Supports Program for Younger People  

The Community Care Supoorts Program for Younger People provides basic support and maintenance services to help people with disabilities remain living at home as independently as possible. It is anticipated many clients in this program will transition to the NDIS. This program will cease 30 June 2018.
Phone:  1300 555 727
Website:  https://www.adhc.nsw.gov.au/individuals/help_at_home
Isolated Patients Transport and Accommodation Assistance Scheme (IPTAAS)

Transport for Health provides a range of transport and travel assistance to people who cannot use or have difficulty using public and/or private transport or who are disadvantaged by distance
Phone: 1800 478 227
Website: www.health.nsw.gov.au
Qantas Carer Concession Card
The Qantas Carer Concession Card is issued to people with disability and high level support needs who require the full-time assistance of a carer whilst they are on the aircraft. A person is eligible if they need to have one-on-one support when seated on the aircraft for assistance with meals/drinks, transferring to the bathroom, orientation, communicating with the flight staff etc. A person is not eligible if they only need assistance boarding the aircraft, or when they arrive at their destination.
Phone:  1800 806 769

Website:  http://www.pwd.org.au/what-we-do/qantascarerconcession.html
Taxi Transport Subsidies Scheme (TTSS)

The Taxi Transport Subsidy Scheme (TTSS) provides support for NSW residents who are unable to use public transport because of a disability. The subsidy covers 50 per cent of the total fare with a maximum subsidy of $60 per journey and is claimed using travel dockets.

Phone: 1800 623 724
Website: www.transport.nsw.gov.au
Vision Impaired Person’s Pass

If you're severely vision impaired, you can apply for a vision impaired person's (VIP) travel pass. The VIP pass entitles you and your attendant (if applicable) to free travel on trains, buses, most ferries, and light rail. You can also apply for a free Opal card at the same time.
Phone: 1300 548 828

Website: https://www.service.nsw.gov.au/transaction/apply-vision-impaired-persons-vip-travel-pass 
7. Education 
Australian Disability and Indigenous Peoples’ Education Fund

This fund was set up to assist indigenous and non-indigenous people with a disability to participate in education programs through small grants of up to $2500. Grants are provided every sixth months with applications being considered at the end of March and September each year. 

Phone:  (03) 9429 4210

Website:  www.adipef.org.au
Disability Liaison / Student Support
Disability Liaison Officers are available to assist students to access and fully participate in study by negotiating their support needs and clarifying the information that will be passed on to academic staff. They facilitate reasonable adjustments to enable you to study such as accessible formats and extensions. Contact your institution for further details. 
Blind Citizens Australia is here to help. If you need assistance advocating your disability needs please call us on: 1800 033 660
Australian Disability Clearing House on Education and Training
This website is designed for people with disability and/or medical conditions.  It provides information and resources that may be useful for current students or potential students who are considering post-secondary education or training at university, TAFE or with a Registered Training Organisation.
Website:  www.adcet.edu.au  

Australian Network on Disability
The Australian Network on Disability connect people with disability to business. They provide Internships (including paid internships), mentorships and employer led recruitment strategies.

Phone: (02) 8270 9200
Website: www.and.org.au
8. Employment 

Australian Apprenticeships Incentives Program

The Australian Government, in acknowledging the contribution people with disability make to their communities and workplaces, provides additional support to Australian Apprentices with disability to help them reach their full potential as skilled workers.
Phone: 13 38 73 
Website: https://www.australianapprenticeships.gov.au/programs/support-australian-apprentices-disability 
Disability Employment Services

Disability Employment Services providers play a specialist role in helping people with disability, injury or health conditions get ready to look for a job, find a job, and keep a job.

Phone:  (03) 9012 6000 

Website:  www.disabilityemployment.org.au
9. Health 
Allied Health Podiatry Service

Health Care
The Department of Human Services has a range of benefits, payments and services to help with the cost of health services, prescription medicines and medical equipment. Eligible persons can obtain Concession and health care cards to get cheaper health services and medicines. Specific services can be found using their “Payment Finder”. 
Phone: 13 23 00
Website: https://www.humanservices.gov.au/individuals/subjects/health-care
Hearing Service

The Australian Government Hearing Services Program aims to reduce the impact of hearing loss by providing eligible people with access to hearing services.

Phone: 1800 500 726
Website: www.hearingservices.gov.au
Oral Health Care NSW
The NSW public health system provides dental services to eligible children and adults according to criteria that target emergency situations and those most in need. Services include general dentistry such as examinations, fillings, and dentures. 
Phone: (02) 9391 9000
Website: http://www.health.nsw.gov.au/oralhealth 
10. Home and Living
Independent Living Centres Australia

Independent Living Centres Australia (ILCA) are focused on promoting and providing awareness of assistive technology. They host a community services register for resources and support related to assistive technology. They also include a directory of assistive technology products.  
Phone:  1300 885 886

Website:  www.ilcaustralia.org.au
Red Cross

Red Cross provides services and supports through My Aged Care and NDIS. They include a service called Telecross for the frail, vunerable and isolated. They call each day to check you are ok.

Phone:  1300 885 698

Website: https://www.redcross.org.au/get-help/community-services 
Telephone Services

Some telecommunications providers such as Optus and Telstra provide services that can assist people who are blind or vision impaired. Such services include: bills in alternative formats, calls connect fee exemptions, free operator assisted directory services and phone equipment such as big button phones, Easy Read Stickers, Abbreviated dialing. Some telecommunications providers also provide telephone services at discounted rates for Pension Card holders. Contact your telephone service provider for more information on available discounts.

Concessions and Benefits NSW
Family and Community Services (NSW) Outlines a range of concessions available for older Australians and those with disability in NSW who need help meeting the cost of living. Concessions range from communication, education, energy, finance, hardship, health, recreation, transport, water, vehicle registration, ates and property. 
https://www.adhc.nsw.gov.au/individuals/financial_support_-and-_concessions 

Energy Concessions NSW
The New South Wales Government provides an energy concession to holders of a Centrelink Pensioner Concession Card. This concession is granted to individuals who have energy supplied for domestic use only at their primary place of residence. Although it is paid through electricity bills, it does cover other forms of energy. Please contact your energy provider for more information.
Website: https://www.resourcesandenergy.nsw.gov.au/energy-consumers/financial-assistance/rebates 
11. Telecommunications 
Telstra Disability Supports

Operator assisted directory helpline and call connect exemptions are available to customers who have completed an application form and provided medical evidence of their need for the service. 

Phone:  1800 068 424

Telstra Pensioner Discount

Telstra offers holders of eligible Pension Concession Cards, issued either by Department of Human Services (Centrelink) or the Department of Veterans' Affairs, a 'Telstra Pensioner Discount' on their eligible fixed line service.
Phone: 13 2200 

Website: www.telstra.com.au
Optus Disability Services
Optus offers a range of disability support services including large font and braille bills, free operator assisted directory service, pre-dialling and accessible phones.
Phone: 133 937

Website: https://www.optus.com.au/about/sustainability/responsibility/customers/disability-services 
12. Entertainment 

Important note:

You may notice the term ‘audio description’ come up several times throughout this section. Audio description, or AD, makes it possible for people who are blind or vision impaired to follow and enjoy movies, TV shows and even live performances. Narration is provided between natural pauses in dialogue to describe visual elements such as scenes, settings, costumes, facial expressions, actions and on-screen text.

Audio Description
Audio description is an additional narration track intended primarily for blind and vision impaired consumers of visual media (including television and film, dance, opera, and visual art). Check with the cinema, theatre or event for availability of this service. 

Blind Citizens Australia is here to help. For more information about Audio Description and its availability in Australia click here {Turtle} or call us on: 1800 033 660
Braille Bookstore
The braille bookstore sells thousands of Braille books, toys, games, kitchen aids, and talking products for the blind and vision impaired. 
website: www.braillebookstore.com
Companion Card

The Companion Card is issued to people with a significant, permanent disability, who can demonstrate that they are unable to access most community activities and venues without attendant care support. Participating organisations will issue the cardholder with a second ticket for their companion at no charge. Examples of participating organisations are entertainment companies and venues, sporting, theatres and public transport. 

Phone: 1800 650 611
Website: www.companioncard.org.au 
Voice Searches and Actions / Text To Speech

Many items within the home can now be operated with audio commands and text to speech technology. Current televisions are able to access apps such as “Google Text to Speech” or “Apple voice Over”. Home appliances such as lights can be connected to smart technology enabling voice searches and actions. An Occupational therapist from your preferred blindness organization may be able to assist you with further information. 

Theatre and the Arts

Vision Australia has a number of volunteers who dedicate their time to describing live theatre for the benefit of patrons who are blind or vision impaired. For more information, or for a list of upcoming performances:

Phone:  1300 847 466
Website: www.visionaustralia.org.au 

Travel Tours

There are specialised travel tours that cater for people with disabilities. These include: 

Ambleside Tours

Phone: (03) 9720 9800

Website:  www.amblesidetours.com
Traveleyes

Travel Eyes provide  independent travel for people who are blind or partially sighted. Blind travellers can simply choose a holiday from their fully accessible website or audio brochure, then just book, and go! Those who travel solo no longer have to depend on family members or friends to accompany them on holiday, although sighted persons are welcome.

Phone:  (02) 8006 1393

Website:  www.traveleyes-international.com
AppleVis
A community-powered website for blind and low-vision users of Apple's range of Mac computers, the iPhone, iPad, iPod Touch, Apple TV and Apple Watch. They provide advice and guides inducing a database of accessible apps.
Website: www.applevis.com 
Vision Australia Library 

Members of the Vision Australia library can access an exciting range of reading materials including audio books, magazines, newspapers, Braille, podcasts, journals, references, language resources and more. 

Phone: (03) 9864 9600

Website:  www.visionaustralia.org
Audible

Audible provides an app so you can purchase and listen to new release and classic books narrated by professional audio performers and celebrities. Audible only uses high quality actors and does not use synthesized voices. 

Website: www.audible.com.au
13. Sport 
Important note:

While it is possible for people who are blind or vision impaired to participate in a range of different mainstream sporting and fitness activities, some of the below contacts may be of interest to anyone wishing to undertake training in a sport that is specifically targeted towards people who are blind or vision impaired. Phone numbers could not be provided for sporting groups as they change frequently, so if you are unable to access the website, please contact the National Office of  Blind Citizens Australia on 1800 033 660 to obtain up-to-date phone numbers.
Bowling

A game of blind bowls is very similar to the standard game. Each blind bowler has their own director to verbally explain distance, ball position etc. There are four different vision categories, so this game is not just for people who are totally blind. Blind Bowls is run by the 
Royal NSW Bowls Association.

Website: www.rnswba.org.au
Blind Cricket NSW
In a game of blind cricket, an audible ball with bells is used so that players are able to track its movement. Other minor adjustments to the game make it easier for people who are blind or vision impaired to play, but for the most part the game of blind cricket is not too different from the traditional game. There are three different vision categories, so this game is not just for people who are totally blind. 

Phone: 02 9638 7075

Website: www.blindcricket.com
Goal Ball

Goal ball is a highly competitive sport for people who are blind which is played on an indoor court. There are three players on each team and the object of the game is to roll the ball past the other team without them stopping it. The ball has bells to make it easier for players to track its movement and all players are blindfolded to allow for varying levels of vision amongst players.  

Website: www.goalball.com.au
Golf

In a game of blind golf, players strike the ball in the same way as sighted players. The most fundamental role is played by the blind golfer’s caddie, who acts as the golfer’s eyes and describes distances, directions and other visual elements of the game. There are three different vision categories, so this game is not just for people who are totally blind. 

Website: www.blindgolf.com.au
Horse Riding

Riding for the Disabled (RDA) aims to give people with a disability the opportunity to enjoy all of the benefits associated with horse riding. Horse riding can be both recreational and therapeutic and this organisation has a great deal of experience working with people who are blind or vision impaired.  

Website: www.rda.org.au
Karate

Although many people who are blind or vision impaired have successfully completed training in mainstream martial arts, Strathfield Seido Karate Dojo offers specialised classes for students who are blind or vision impaired. Once students become confident in the specialised class and understand the basic martial arts concepts and moves, they are free to join in with the other mainstream classes offered at the dojo.

Website: www.seidokazoku.com.au
Sailing

Sailability aims to encourage and facilitate sailing and boating for people with a disability. Most Sailability clubs already have experience working with people who are blind or vision impaired and assisting them in developing their sailing skills, whether it is for competition or simply recreation.  Contact Sailability.

Website: www.sailability.org/au/australia

Surfing

The Disabled Surfers’ Association provides opportunities for social events, friendship and competition for anyone with a disability who wants to give surfing a go. The association has never had a person with any disability that they have not been able to help to enjoy surfing.  Contact Disabled Surfers Association.

Website: www.disabledsurfers.org
Swish

Swish is a game for people who are blind or vision impaired that is played on a modified table tennis table. The table has a high centre-board that the ball can move underneath and side barriers that prevent the ball from going off the side of the table. The ball that is used in swish is larger than a table tennis ball and has bells inside it so that players who are blind or vision impaired are able to track it when it is moving. The ball is rolled along the table, often at great speed, with the aim of rolling it off the opponent’s end of the table. Players use a small paddle to defend their end of the table. Swish may be played at Vision Australia. 

Phone: 1300 847 466 

Website: www.visionaustralia.org
Search engines for accessible recreation and tourism 

My Community Directory
My community directory is the one place Australians can find quality, online health and community organisations such as sporting clubs, recreation centres, transport etc. Registered services are free or subsidized. 

Website:  www.mycommunitydirectory.com.au 
14. Miscellaneous services and supports
Mail for the blind

Australia Post deliver eligible domestic mail that helps the vision impaired (up to 7kg) free of charge. 

Phone:  13 7678

Website:  http://auspost.com.au/parcels-mail/mail-for-the-blind.html
Photo Identification

Keypass 
Need a valid ID to prove your age or identity. The Australia Post Keypass identity card is a photo ID card that is easy to obtain and use no matter your age. It is valid as an Australian ID across all states.
Website:  http://auspost.com.au/travel-id/keypass-identity-card.html 

Proof of Age Card

A proof of age card is for young people over the age of 18. It can be used for accessing licensed premises and for general identification.
Website:  https://www.australia.gov.au/content/proof-of-age-card 
15. Complaint-handling bodies

Important note:

Unfortunately, sometimes things go wrong. At some point in time, you might find yourself in a situation where you are treated unfairly because of your blindness or vision impairment. This could involve things like:

· Being harassed at school or in the workplace for reasons relating to blindness or vision impairment.

· Being refused access to a public place, such as a restaurant or café, because you are accompanied by a Guide or Seeing Eye Dog.

· Having difficulty accessing systems, services and facilities that are available to the public because they are not accessible to people who are blind. 
In other situations, you might feel that a Government Agency such as Centrelink or the National Disability Insurance Agency has assessed your case incorrectly and is not providing you with the support you are entitled to.

If you experience any of these problems, there are places you can go to complain. We’ve included some key complaint-handling and dispute resolution bodies in this section, but it can still be a little confusing to know which one might apply to your own set of circumstances. If you aren’t quite sure where to start, it might be useful for you to speak to an advocate. You can find more information about advocacy services in the next section. There is also an online directory called ‘Complaint Line’ that can help you find someone who can assist you with your complaint. This service provides information about, and links to, a large number of dispute resolution schemes Australia-wide. It also links you to important industry codes of practice and regulations so that you can better understand your own rights, and the obligations of the company you are complaining about. You can visit complaint line at www.complaintline.com.au

Complaint Line

The Complaint line service is an online directory and gateway to information to help you get a resolution to your complaint. They are not a dispute resolution service and can not give specific advice. 

Website: www.complaintline.com.au 

Administrative Appeals Tribunal

The Administrative Appeals Tribunal can review a wide range of administrative decisions made by Ministers of the Australian Government, government departments, agencies and authorities and other tribunals. Some relevant Departments whose decisions can be reviewed by the Administrative Appeals Tribunal include the Department of Human Services (formerly known as Centrelink) and the National Disability Insurance Agency. In limited circumstances, the Tribunal can review administrative decisions made by state government and non-government bodies.

Phone: 1300 366 700

Website: www.aat.gov.au
Aged Care Complaints Commissioner

If you are required to access disability support through My Aged Care and you have a problem with your service provider that you have not been able to resolve, you can lodge a complaint with the Aged Care Complaints Commissioner. If you need support to lodge a complaint, this is something the Aged Care Rights Service (see next entry) may be able to assist with. Otherwise, you can contact the Office of the Aged Care Complaints Commissioner directly.

Phone: 1800 550 552

Website: www.agedcarecomplaints.gov.au
Australian Human Rights Commission

The Australian Human Rights Commission can investigate and resolve complaints of discrimination based on a person’s sex, disability, race, age, sexual orientation or gender identity. If you would like to discuss an issue you are facing and seek advice on whether you should lodge a complaint with the Australian Human Rights Commission, you can contact the Commission’s National Information Service.

Phone: 1300 656 419

Website: www.humanrights.gov.au
Commonwealth Ombudsman 
The Commonwealth Ombudsman investigate complaints from people who believe they have been treated unfairly or unreasonably by an Australian Government agency. You may need to contact them if a written complaint directly to the NDIA remains unsatisfactorily resolved.
Phone: 1300 362 072
Website: www.ombudsman.gov.au
NSW Anti-Discrimination Board

The NSW Anti-Discrimination Board  investigate complaints about the types of discrimination covered by the NSW Anti-Discrimination Act. We can help you and the other side find a way of solving the problem. 

We can't take sides, decide whether discrimination happened or not, or give you legal advice.

Phone: (02) 9268 5544

Website: http://www.antidiscrimination.justice.nsw.gov.au/Pages/adb1_makingacomplaint/adb1_makingacomplaint.aspx 
NSW Ombudsman

The NSW Ombudsman is an independent and impartial watchdog. who make sure that NSW agencies fulfil their functions delivery of services to the public. NSW agencies include local councils, police, community service providers, employment-related child protection issues, custodial centres and public interest disclosures.
Phone: (02) 9286 1000
Website: www.ombo.nsw.gov.au
Social Security Appeals Tribunal

The Social Security Appeals Tribunal provides an appeals mechanism for reviewing decisions made by the Department of Human Services (Centrelink). 

Phone:  1800 011 140

Website:  www.ssat.gov.au 
16. Advocacy support
Important note:

Sometimes it can be difficult to know how to approach a matter when you have been discriminated against or treated unfairly. If you would like to talk to someone about the problem you are facing to explore the options are available to you, and advocate can help. An advocate’s job is to make sure your rights are upheld and they are there to support you to resolve your complaint.

Blind Citizens Australia (BCA)

Blind Citizens Australia is the peak national representative organisation of Australians who are blind or vision impaired. The organisation provides an information and advocacy service that can be accessed free of charge. BCA members also receive regular publications to keep them informed about different issues that may affect them and have access to a range of peer support opportunities.

Phone: 1800 033 660

Website: www.bca.org.au
The Aged Care Rights Service (TARS)
The Aged-care Rights Service (TARS) is an advocacy service for older residents of nursing homes, hostels and retirement villages and people receiving Community Aged Care Packages.
Phone: (02) 9281 3600

Website: www.tars.com.au  
Disability Advocacy NSW

Disability Advocacy NSW helps people of all ages with any type of disability in the Hunter, New England, Mid North Coast, Central West and Hawkesbury-Nepean regions of NSW to get fair treatment through their individual advocacy service. They provide advocacy for NDIS entitlement, Government departments, accommodation, legal, health care and other advocacy needs. 
Phone: 1300 365 085

Website: www.da.org.au 
17. Legal support

Important note:

Most advocacy cases are unable to provide formal legal advice. If you have a discrimination matter that is more complex and is unable to be resolved through the support of an advocate, you may need to seek legal advice and/or representation. 

Australian Centre for Disability Law

The Australian Centre for Disability Law is a specialist Community Legal Centre that promotes and protects the rights of people with disability by providing free legal advice and representation in disability discrimination cases. 

Phone: (02) 9370 3135

Website: www.disabilitylaw.org.au
Community Legal Centres

Community Legal Centres offer a range of legal and related services to their client community, including information and referral, legal advice, case work, advocacy and legal representation. To locate your nearest Community Legal Centre, contact Community Legal Centres NSW.

Phone: (02) 9212 7333

Website: www.clcnsw.org.au
Law Access NSW

Law Access NSW operates a free telephone service that provides legal information, referral and in some cases, legal advice. 

Phone: 1300 888 529

Website: www.lawaccess.nsw.gov.au
This brings you to the end of our NSW Blind Citizens toolkit. We hope you have found this resource useful!
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