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Blind Citizens Australia

Media Release
NDIS Correspondence is Now Accessible to People who are Blind or Vision Impaired

Thanks to strong advocacy by Blind Citizens Australia, its members and partner organisations, participants in the National Disability Insurance Scheme will now receive correspondence in their preferred format.
The NDIA will progressively introduce changes over the next few months which will allow participants to choose their preferred communication format and update their preferences via an NDIA representative, the National contact centre, or on the Participant Portal. Large font, audio, e-text and braille formats will be available.  
The NDIA expect to move to automated requests for correspondence in alternative formats by the end of August 2019.  Requested documents will be sent directly to an external accessible format provider who will prepare the accessible version and despatch directly to the NDIS Participant to reduce delays.

Up to now requests for alternative formats have been managed by NDIA planners via a manual process and participants often report delays and difficulty in getting correspondence in their chosen format.  Print copy plans and letters are currently generated automatically and staff must intervene manually where needed to support a participant’s preference. This has resulted in an inconsistent approach long delay before a participant receives the alternative format.
“This is a tremendously important step forward for people who are blind or vision impaired. Blindness is often referred to as an information-based disability. Access to information is often the only thing that prevents a person who is blind or vision impaired from carrying out tasks and activities that they otherwise could,” said Rikki Chaplin, Acting CEO Blind Citizens Australia.

“To be able to easily read your NDIS plan is vital if you’re going to be able to take full advantage of the supports in your plan. I congratulate the NDIA on ensuring that people who are blind or vision impaired will have reliable and consistent access to their plans in the format which is right for them.”
The NDIA has committed to continuous improvement and will seek feedback by engaging with peak bodies such as BCA and with the Participant Reference Group.
For more information please contact:

Kathie Elliott
Fundraising and Media Consultant
Blind Citizens Australia

Phone: 0439 724 304

Email: kathie.elliott@bca.org.au
Background Info

Who is Blind Citizens Australia?

Blind Citizens Australia (BCA) is the national organisation of people who are blind or vision impaired and is recognised as the major peak representative body for this constituency. Since 1975, BCA has provided information, peer support, individual and systemic advocacy, and consultancy services to its members and the wider community.

BCA Branches act as local representative groups and provide opportunities for social interaction for members. It has grown to an organisation of 3000 individual members and seven affiliated organisations.

Our mission is “to achieve equity and equality by our empowerment, by promoting positive community attitudes, and by striving for high quality and accessible services which meet our needs”.

With over forty years of history, BCA has worked tirelessly “To Change What it Means to be Blind” both for Australians who experience vision loss and for blind and vision impaired people throughout the world.

Specifically this has included:

· providing peer support

· providing individual and systemic advocacy

· facilitating information exchange

· empowering its members

· promoting positive community attitudes

· striving for high quality and accessible services which meet individual needs

· promoting research into the causes and amelioration of the impact of blindness and vision impairment

As the national voice of people who are blind or vision impaired BCA has a seat on many Government, commercial and community sector advisory bodies. BCA’s individual advocacy service is available to all Australians who experience vision loss. With a focus on issues that impact on the individual because of their blindness/vision impairment, BCA works both directly and through specialist community advocates, to resolve issues in a constructive and educative manner and draws on more formal processes where a mutually agreeable solution cannot be found.

BCA has been an active member of the World Blind Union at both the World and Regional levels since its creation in 1984. Over that period two of the senior members have held office as World President and several more have served on the World and Regional Executives and various standing committees. In November 2000 BCA was the lead organisation for the hosting in Melbourne of the WBU 5th General Assembly. BCA has also lead capacity building projects in Fiji and Vietnam and has participated in many international conferences and forums.

In association with its policy development and advocacy work, BCA has undertaken a range of blindness related research projects. Several of these resulted in published papers.

Please let us know if you’d like this information in another format for accessibility.
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