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[bookmark: _Toc122689909]Sector Information Pack
The contents of this document are OFFICIAL.
Purpose
· This pack contains information for organisations in the disability sector to share on your own channels.
· This content has been written in the style of newsletter or website updates.
Further information
The information in this section can be shared with public audiences.
Changes to the NDIS Act 2013
The Australian Parliament has passed changes to the NDIS Act 2013.
This means there will be changes to the National Disability Insurance Scheme (NDIS) in coming weeks and months when the laws come into effect.
The purpose of the NDIS isn’t changing. It will continue to provide participants with funding to purchase their NDIS supports.
The National Disability Insurance Agency (NDIA) will provide the latest information about what is changing and when on the NDIS website.
We will continue sharing what we know about the changes with you. We will continue explaining the impact of these changes on participants, families and carers.


When changes are happening
Not all of these changes will happen straight away.
Some of these changes start on 3 October 2024.
Some changes will happen later, when new NDIS Rules are made.
The NDIA has committed to working with people with disability to design these new NDIS Rules.
What’s changing – NDIS supports
One thing that will affect all participants from 3 October 2024 is what supports and services participants can purchase with NDIS funding.
From 3 October 2024, there is a new definition of NDIS supports. This definition is based on current guidance.
This means from 3 October 2024, participants must only use their NDIS funding to purchase items on the list of approved NDIS supports.
There is also a list of items that NDIS funding cannot be used on.
The lists are on the NDIS website.
· Our Guidelines – What does NDIS fund?
· Easy Read versions of the NDIS Supports lists
Auslan translations will be made available.
What if you purchase a non-NDIS support item?
To give people time to adjust and learn what’s in the NDIS supports list, there is a 12 month transition period.
After that 12 month period, the NDIA will be able to ask participants and providers to repay funding used to purchase non-NDIS supports.
For the next 12 months, the NDIA won’t raise a debt if a participant makes a mistake and purchases a non-NDIS support:
· for the first or second mistakes
· if the support is worth less than $1,500.
This transition period is 30 days for providers.
The transition period doesn’t apply if a participant purchases illegal items with funding from their NDIS plan.
If someone makes repeated or fraudulent claims, the NDIA will take further action.
Replacement supports
There is also a list of replacement supports. These are items you can ask to purchase with your NDIS funding instead of an NDIS support.
You can view the list of replacement supports here:
· Our Guidelines – What does NDIS fund?
On that page, there is also a guide to how to apply for a replacement support.
Participants can ask the NDIA for a replacement support by filling out an application form and submitting it to the NDIA. You can download the application form at that ‘What does NDIS fund’ page linked above.
If you ask for a replacement support and the NDIA does not approve it, you can’t ask for that replacement support again for 12 months.
Decisions about replacement supports are not reviewable.
Government consultation on Foundational Supports
Governments are working together to design and deliver additional supports for people with disability outside the NDIS. These are called Foundational Supports.
The Government wants to hear from people with disability, families, carers, and the disability sector to design these additional supports.
The Minister for Social Services, The Hon. Amanda Rishworth MP, announced that consultation has now commenced.
· Department of Social Services – Consultation on Foundational Supports for Australians with disability (external).
Consultation is starting with engagement on what General Supports may look like.
This is the first of a number of topics the government will be engaging on nationally.
Summaries of what is heard in this process will be shared with all governments, as the Commonwealth and states and territories have agreed to implement these additional supports.
A discussion paper is available on Department of Social Services – Foundational Supports (external).
You can take part in a number of ways:
· by attending an online session
· adding to the Department of Social Services – Ideas Wall (external)
· by completing an online questionnaire or submission.
More information about these activities is available on Department of Social Services Engage website (external).
Over September, engagement will be mostly online. Face-to-face events will start in each state and territory in October.
The Department of Social Services are leading this engagement. They have engaged a company called The Social Deck to run these sessions.
This will include The Social Deck working with local organisations to co-facilitate events and holding sessions with harder to reach groups, in addition to larger forums.
If you have not already, you can subscribe to the Foundational Supports newsletter to receive updates on consultations by emailing Foundational.Supports@dss.gov.au and requesting to be added to the mailing list.
If you have any questions or comments, you are also welcome to reach out to Foundational.Supports@dss.gov.au at any time.
Information shared by the NDIA this week
We know there is a lot of news and information going around about the NDIS right now.
We are here to help you understand what’s changing, and how it will impact you.
We will keep sharing information with you about these changes.
The NDIA is regularly updating the NDIS website - Frequently asked questions about legislation.
Direct communications from the NDIA
The NDIA is also contacting all NDIS participants, nominees and registered providers via SMS and email. These communications are rolling out over a few days.
These communications have more information about the changes, and how they are being implemented.
You should check your spam inbox regularly if you think you haven’t received this email.
You can also read this email on the NDIS website - Email from the CEO about NDIS supports.
Information on the NDIS website
The NDIA has shared the following information and resources about what’s changing.
Website landing page
· NDIS website - Changes to NDIS legislation.
Legislation summary table
· NDIS website - Summary of legislation changes.
Lists of NDIS Supports
· NDIS website – Our Guidelines what does NDIS fund?  
· What is an NDIS support
· What is not an NDIS support
· What is a replacement support
· Easy Read versions of the NDIS Supports lists
Our guidelines
The NDIA is updating the Our Guidelines that are affected by these changes to NDIS legislation. Some of the affected Guidelines are linked below.
· Our Guidelines – Reasonable and necessary supports
· Our Guidelines – Applying to the NDIS
· [bookmark: _Hlt178867606][bookmark: _Hlt178867607]Our Guidelines – What principles do we follow to create your plan?
· Our Guidelines – Changing your plan
· Our Guidelines – Creating your plan
· Our Guidelines – Your plan
· Our Guidelines – Leaving the NDIS.
Guide to self-management
The NDIA has also updated the Guide to Self-Management to reflect these changes to the NDIS.
· [bookmark: _Hlt178867844][bookmark: _Hlt178867845]NDIS Guide to Self-management (DOCX 199KB).
Replacement support documents
· Replacement supports list (DOCX 288KB).
· Easy Read - Replacement supports (PDF 2.7MB)
· What is a replacement support (DOCX 289KB)
· What is a replacement support (PDF 178KB)
· How to apply for a replacement support (DOCX 290KB)
· How to apply for a replacement support (PDF 188KB).
Easy Read versions of the factsheets will be available shortly.
To apply for a replacement support, download: 
· Application for replacement support form (DOCX 639KB).
To apply for a replacement support, download:
· Application for replacement support form (DOCX 639KB).
Social media published
· Facebook (external)
· Instagram (external)
· LinkedIn (external)
· Twitter (external)
· YouTube (external).
· NDIS website - Changes to NDIS legislation.
Legislation summary table
· NDIS website - Summary of legislation changes.

National Disability Insurance Agency
ndis.gov.au
Telephone 1800 800 110
Webchat ndis.gov.au
Follow us on our social channels
Facebook, Twitter, Instagram, YouTube, LinkedIn
For people who need help with English
TIS: 131 450
For people who are deaf or hard of hearing
TTY: 1800 555 677
Voice relay: 1800 555 727
National Relay Service: relayservice.gov.au
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